








https://parlinfo.aph.gov.au/parlInfo/search/display/display.w3p;query=Id:%22legislation/bills/r7134_first-senate/0000%22



General rule will be that an employee is a casual employee ONLY if there is: 
• No firm advance commitment to continuing & indefinite work; and 
• The employee receives a casual loading 

Factors that will be assessed in determining whether general rule is 
adhered to: 
• The real substance, practical reality and true nature of the employment 

relationship
• Employment type and terms of contract 
• Whether there’s a regular pattern of work 

– A pattern of work is regular even if it is not absolutely uniform & includes 
some fluctuation or variation over time

• Composition of workforce performing the same work as the employee
• Whether there is an inability of the employer / employee to elect to 

reject / accept work and what happens in reality 

Introduction of anti-avoidance 

Casual conversion opportunity every 6 months instead of 12 months 



• Recently included in 
Loopholes No. 2 Bill from 
its own standalone Bill 

• Countries that have right to 
disconnect are not as 
prescriptive. 
– In France, there needs to be 

annual negotiation between 
parties to determine limits 

• Legislation shouldn’t be a 
one size fits all approach

• If given Royal Assent, then 
Modern Awards may be 
amended

 



• Balancing Work & Care 

• https://www.fwc.gov.au/documents/sites/award-review-
2023-24/discussion-paper-work-and-care-290123.pdf

• Working Hours 

– Possible inclusion in WHS

– 4 day working week?

• Right to disconnect 

• Personal / Carer’s leave

– Separating leave types

– Reviewing quantum 

 

https://www.fwc.gov.au/documents/sites/award-review-2023-24/discussion-paper-work-and-care-290123.pdf
https://www.fwc.gov.au/documents/sites/award-review-2023-24/discussion-paper-work-and-care-290123.pdf


Empathy is the ability to perceive and relate to the thoughts, emotions, or experiences of 
others. Those with high levels of empathy are skilled at understanding a situation from 
another person's perspective and reacting with compassion

Links to interesting articles 
• https://www.forbes.com/sites/carolinecastrillon/2021/08/15/how-to-cultivate-empathy-in-the-

workplace/?sh=1664d3e8157a 
• https://individuals.neuroleadership.com/importance-of-empathy-in-workplace
• https://www.linkedin.com/pulse/8-benefits-empathy-workplace-talklife/ 
• https://www.mindtools.com/agz0gft/empathy-at-work

Being empathetic and writing responses to employees that express empathy have the potential to impact the direction of 
the matter. For example, a direct and terse email to an employee already upset may result in the person taking sick leave or 
making a workers compensation claim for psychological injury / stress. Whereas an empathetic yet firm letter attempts to 
maintain a positive working relationship whilst acknowledging what the employee is experiencing. 

https://www.forbes.com/sites/carolinecastrillon/2021/08/15/how-to-cultivate-empathy-in-the-workplace/?sh=1664d3e8157a
https://www.forbes.com/sites/carolinecastrillon/2021/08/15/how-to-cultivate-empathy-in-the-workplace/?sh=1664d3e8157a
https://individuals.neuroleadership.com/importance-of-empathy-in-workplace
https://www.linkedin.com/pulse/8-benefits-empathy-workplace-talklife/
https://www.mindtools.com/agz0gft/empathy-at-work


Source: https://ecampusontario.pressbooks.pub/changemanagement/chapter/learning-materials/
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